
Bonus Terms

These Terms govern the use of this Website and any other related Agreement or legal relationship with 500

Casino in a legally binding way.

The User must read this document carefully.

"This Website", "500", "500PLAY", "CSGO500" or any other variation refers to brands of Perfect Storm B.V,

including subdomains, aliases and any other website through which 500 Casino is available;

"The Service" refers to any applications, sample and content files, source code, scripts, instruction sets or

software included as part of the Website, as well as any related documentation;

1. Casino Welcome Package

The Casino Welcome Package consists of a 300% Deposit Bonus up to $15,000 and 50 Bonus Spins in

Pragmatic Play games on your first deposit.

What you need to know:

Your first eligible deposit over $25 will trigger the Welcome Package promotion and a 300% rakeback

reward up to $15,000 will be added as rakeback boost that needs to be unlocked.

Rakeback boost: For every $400 wagered, you unlock $1 of rakeback boost.

50 Bonus Spins, split across five (5) different Pragmatic Play games: Sweet Bonanza (10), 500 Rush

(10), The Dog House Multihold (10), The Hand of Midas (10), Kingdom of Atlantis Jackpot Play (10).

40x wagering requirement applies for winnings on Bonus Spins.

Maximum Bonus balance that can be converted after wagering is $1,000.

Maximum total bet is 100 USD per spin with Bonus balance.

Contribution to wagering requirements varies per game.

How to be eligible:

You must be 18 years of age or older

You must not reside in any of the Restricted Territories.

First eligible deposit must be made within 7 days.

About Welcome Package Bonus Balance & Spins:

Bonus Spins need to be claimed within the first 48 hours of receiving the Welcome Package.

The Bonus balance is only available for 14 calendar days from the time it was received. Unclaimed

bonus balance after 14 days will be lost

The Games which Free Spins are awarded for might not be available in your region; 500 Casino will

not replace or refund these free spins in any way.

The value of a free spin is directly proportional to the value of your deposit. Bigger deposits receive a

bigger base spin value.

The potential wins received in Bonus Spins will increase the total wager requirement.



2. Sportsbook Welcome Package

The Sportsbook Welcome Package consists of a 300% Deposit Bonus up to $15,000 and a Freebet of up to

$500.

What you need to know:

Your first eligible deposit over $25 will trigger the Welcome Package promotion and a 300% rakeback

reward up to $15,000 will be added as rakeback boost that needs to be unlocked.

Rakeback boost: For every $400 wagered, you unlock $1 of rakeback boost.

The free Sportsbook bet matches your deposit value, up to $500.

1x wagering requirement applies to winnings from the Freebet.

Maximum Bonus balance that can be converted after wagering is $1,000.

Maximum total bet with Bonus balance is 100 USD.

Contribution to wagering requirements varies per game.

How to be eligible:

You must be 18 years of age or older

You must not reside in any of the Restricted Territories.

First eligible deposit must be made within 7 days.

About Welcome Package Bonus Balance & Freebet:

The Freebet needs to be claimed within 14 days of receiving the Welcome Package.

The Bonus balance is only available for 14 calendar days from the time it was received. Any unclaimed

Bonus balance after 14 days will be lost.

The Sportsbook Freebet can be placed as a single or combo bet, with odds between 1.6x and 6x.

The minimum odds for bets with the bonus balance are 1.6, and the maximum is 6.0

Sportsbook bets with the bonus balance are limited to one per market.

Claiming the Bonus balance will forfeit/void any pending bets made with the Bonus balance.

Forfeiting the Bonus before using the Freebet will void it.

Using the Cashout feature on a bet placed with Bonus balance will not count towards the wager

requirements.

3. General Casino Bonus Terms & Conditions

Unfortunately, most bonuses & welcome offers from casinos are confusing and complicated. We don't want to

waste your time and rather focus on what we can do best; Offering bonuses that matter and which are easy to

understand so you, the player, will have a great experience at 500 Casino.

Within these conditions, we included definitions of the most commonly used terms, since it is important for us

that you understand how our bonuses work before accepting or taking part in them.

This document will outline the terms and conditions for deposit bonuses, bonus (free) spins and free bonus

money credited to players (“You“) at 500 Casino (hereinafter referred to as “We“).

1. INTRODUCTION

1.1 These general bonus and promotion terms and conditions (“General Bonus and Promotion Terms“) cover

the various bonuses and promotions offered by us to you from time to time (“Offers“). These General Bonus

and Promotion Terms apply to you – and are binding on you – when you use Bonuses and/or participate in

Promotions.

1.2 Promotions and campaigns will also have specific terms and conditions applicable to them. We will make

these clear to you within the relevant Promotions. Any Promotion-specific terms will form part of these



General Bonus and Promotion Terms once accepted by you so it is very important that you read and

understand both sets of terms.

1.3 These General Casino Bonus Terms & Conditions and Promotion Terms must be read together with our

general website Terms & Conditions and our Privacy Policy (“Other Terms”). Please make sure that you have

read and understood the Other Terms and these General Casino Bonus and Promotion Terms before taking

part in any Offers. In the case of any discrepancy or differences between these General Promotion Terms and

the Other Terms, these General Promotion Terms will take priority.

1.4 This Casino and all offers associated are strictly for players 18+ of age.

2. DEFINITIONS AND EXPLANATIONS OF CASINO TERMS

2.1 “Bonus Balance”- this is the money that you have been rewarded or winnings from the Bonus Spins that

appear on your account. This money usually has restrictions on it and cannot be withdrawn without meeting

certain criteria

2.2 “Bonus & Free Spins” - Bonus & Free Spins are almost synonyms. Bonus Spins are given out as part of our

bonus offers. All winnings from Bonus Spins get converted to the Bonus balance and, once used (played), have

a wagering requirement of usually 40x. Free Spins are being won during regular gameplay, or given out

without wagering requirements by 500 Casino. The Games which Free Spins are awarded for might not be

available in your region; 500 Casino will not replace or refund these free spins in any way.

Free Spins usually refer to spins won during gameplay with real money.

2.3 ”Real Money” - Balance that can be instantly withdrawn and sent to other players without wagering

requirements. It is money that you deposited or balance that you won from your deposit. If a Real Money

deposit is tied to a Bonus, for example from a promotion, and you withdraw your Real Money before the

Wagering Requirements of the underlying Bonus have been met, you will forfeit your Bonus and any winnings

from this Bonus.

2.4 “Return to Player (RTP)” - Describing the average percentage that is being won back by the players,

calculated over billions of rounds. A 96% RTP means that for every 100$ wagered, 96$ is returned to the player.

Therefore the Casino has a 4% house edge over the players.

2.5 “Wager Free Spins”- Free Spins that have no Wagering Requirements. While it is possible these Free Spins

are subject to promotion conditions, winnings from Wager Free Spins can usually be withdrawn without

conditions attached to them.

3. ABUSE

3.1 We will not tolerate any abuse of the welcome package, bonus offers or general promotion system.

3.2 If you get caught with misconduct, your bonus funds, including profits from bonus winnings, will be

forfeited and all potentially registered accounts will be terminated.

3.3 Do not register multiple accounts in order to bypass the restrictions. We reserve the right to only allow one

Welcome Package per person (one offer per household address, IP, email address, telephone number,

payment method) regardless of intent and value. We also reserve the right to refuse awarding the Welcome

Package to certain accounts based on our own internal metrics.

3.4 Do not abuse creative ways of eliminating or diminishing the effect of the wager requirements.

3.5 Things that might be deemed abuse include, but are not limited to:

Using more than one Account or using third-party Account(s) Evidence that an offer is being claimed or

benefits the same person or group of persons, acting in an attempt to defraud us, is considered bonus abuse



and any potential winnings generated from that offer will be canceled/confiscated Opposite betting strategies

in an attempt to eliminating wagering requirements

4. SELF-EXCLUSION, ACCOUNT RESTRICTIONS & TERMINATION

4.1 We reserve the right to consider registered accounts for anyone from your family, household, relative,

friend or otherwise connected person to be your second account and therefore decide that you have multiple

accounts. In some cases, 500 Casino will require KYC documents for all of the involved identities in order for

the accounts to be unlocked.

4.2 Failure to cooperate with us or breaking any of the rules referred in Clause 3 of the General Casino Bonus

Terms & Conditions can lead to full account termination, in line with our Privacy Policy.

4.3 Players who are self-excluded from 500 Casino are not able to claim any rewards, participate in offers or

claim prizes.

5. EXPIRY

5.1 Offers have specific expiry times attached to them. Unless specified differently, bonus spins have to be

claimed/played within 30 days and Bonus balance wagered within 72 hours, as otherwise it will be wiped from

the players account.

5.2 500 Casino reserves the right to withdraw offers, bonuses & prizes at any time without prior notice by

removing the offer(s) from the Website so it is no longer available. This will not affect players who have

already opted in to the respected offer(s), made a deposit where applicable, or have already started wagering

through the offer.

6. RTP AND WAGERING REQUIREMENTS

6.1 The wager requirement decreases based on the RTP of the games you're playing. For example, playing a

game with 95% RTP or lower would decrease the wager requirement at a 1:1 ratio, while playing a game with

99.5% RTP would decrease the wager requirement at a 1:10 ratio.

6.2 Playing in other game modes with Bonus balance is permitted, but it will not decrease the wager

requirements.

6.3 Playing on Sportsbook & Esports with Bonus balance is not allowed if the bonus was obtained from the

Casino Welcome Package.

6.4 Playing on Casino games with Bonus balance is not allowed if the bonus was obtained from the

Sportsbook Welcome Package.

6.5 Bets with Bonus balance do not generate affiliate revenue, XP or any kind of rewards.

6.6 Promotional campaigns that include a bonus with your next deposit carry a 100% wager requirement for

your initial deposit as a requirement.
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